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HUTOTI'OBBIE PE3YJIBTATHI

Ne Kpurepunii/lloka3zarean HaGpaunblii 6a1
1 |Kpurepuii "OTKpPBITOCTH H JOCTYIHOCTh HH(pOpMau 00 opranuzanuu'’ 97
11 [Nokazarens "CooTBeTcTBHE HHOPMAINHN O AEATEIBHOCTH 00pa30BaTENbHON OPraHN3aIiy, Pa3MEIIEHHON Ha 00IIEIOCTYHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 9
COJIEP’KaHUIO M NOPAAKY (hopme), yCTaHOBICHHBIM HOPMAaTHBHBIMH NIPAaBOBBIMHU aKTaMH'

12 [Noxazartens "Hanmnune Ha opunmanbHOM caiiTe 00pa30BaTeIbHON OpraHU3aIy HHYOPMAIIH O AUCTAHIIMOHHBIX CII0Oco0ax 0OpaTHOM CBA3M M B3aMMOCHCTBHS 100
C MOJTyJaTeIsIMU YCIIYT U X (PYHKIMOHHpOBaHHE"

13 [Noxazarens "Jlomst nomyyareneit yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOH 1 IOCTYITHOCTBIO HH(OPMAIUHN O JESTEIbHOCTH 00pa30BaTeIbHON 100
OpTaHM3aINH, pa3MEIIeHHON Ha MH(GOpMaNMOHHbIX CTCHIaX B OMEIICHUH 00pa30BaTeNIbHOM OpTraHu3aliy, Ha o(HInaIbLHOM caiite B cetu "HMHTepHET"
2 |Kpurepuii "KomdopTHOCTH yC/I0BHIi peaocTaBiaeHust ycayr" 95,5
2.1 |Tlokazarens "ObecniedeHue B 00pa30BaTeIbHON OpraHu3aui KOM(QOPTHBIX YCIOBHHN I MPEIOCTaBICHHUS yCIryT" 100
2.3 |Tlokazarens "1ost moydateield yCayT, YIOBISCTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTAaBICHHSI YCIYT 00pa3oBaTeIbHOH opranu3anueii” 91
3 |Kpurtepuii " JocTYmHOCTD YCJIYT 1JIs1 HHBAJIUIAOB" 44,2
3.1 |Tlokazarens "O0opymoBaHHe TOMEIIEHIH 00pa30BaTeIbHON OPTaHU3AIMHA M IIPHJIETAIoNIel K Hell TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAJIH JOB" 0
3.2 |llokazarens "ObecneyeHne B 00pa3oBaTeIbHON OpPraHNU3alMi YCIOBHUS JOCTYITHOCTH, TIO3BOJISIFOIIME HHBAJIMIAM T10Jy4aTh YCIYTH HAapaBHEe ¢ ApyruMu’ 40
3.3 |Tlokazarens "oJst moydaTeiel yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT AJIsl HHBAIHIOB" 94
4 |Kputepuii "100po:keaaTeIbHOCTH, BEKJIHBOCTh PA00OTHHKOB opranuzanun cgepsl odpazopanus' 99,8
41 [Nokazarens "Jlomst nomyyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKETATEILHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeNIbHOIM OpraHU3aliH, 100
o0ecrieunBaOLIMX EPBUYHBII KOHTAKT U MHPOPMUPOBAHHUE MOJydaTes sl YCIYTH PH HEMTOCPEJCTBEHHOM 00pallieHuH B 00pa30BaTebHYI0 OpraHu3aimi”

42 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 100
obecneunBaroNMX HEMOCPEICTBEHHOE OKa3aHNe YCIYTU pH 00palieHny B 00pa3oBaTebHYI0 OPraHnu3aIiu"

43 ITokazarens "[lonst momyuaTeneld yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIILHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIluy TPH 99
WCIIOJIb30BaHUH AMCTAaHIIMOHHBIX ()OPM B3aMMOAEHCTBHS"

5 |Kpurepuii "Y10B/J1eTBOPEHHOCTH YCJIOBHAMHU OKa3aHus ycayr" 99
5.1 |Tlokazatens "Jloyst mosrydaTesaed yeiayT, KOTOpble TOTOBBI PEKOMEHI0BATh 00Pa30BaTEeIbHYIO OPTaHM3AIHMI0 POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 |TToka3areins " 1015t moJydaTesiei yCayr, YIOBISTBOPSHHBIX Ya00cTBOM rpaduka padboThl 00pa3oBaTeIbHOM OpraHu3aum’” 99
5.3 |TToka3arens " {015t moJydaresiei yeayr, yOBISTBOPEHHBIX B [IEJIOM YCJIOBHSIMHU OKa3aHHUs YCIyT B 00pa30BaTeIbHON Oopranu3anuu’ 99

HUTOTI'OBBIN TOKA3ATEJIb (PEVTHHTI) 87,1 (56)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U IPEVIOKEHUA 11O UX YCTPAHEHUIO

I1o pe3yabTaTaM oneHKH KpuTepHsi ""OTKPBITOCTh U T0CTYNIHOCTh HH(pOPMAIIUN 00 opraHu3anumn'':

B xozae coopa, 0000menns 1 aHanm3a HHGOPMAIMH BBIIBIICHO HECOOTBETCTBHE HHMOPMAIIMH O ACSITSIIEHOCTH 00pa30BaTEIbHON OpraHU3aIliH, pa3MEIICHHON Ha
WHQOPMAIMOHHBIX CTEH/IaX B IOMEIICHIH 00pa30BaTEIbHOM OPraHU3AIINH, €€ CONCPIKAHUIO U MOPSKY (hopMe), YCTAHOBICHHBIM HOPMATHBHBIMH TTPABOBBIMHU aKTaAMH.
Jlnst ycTpaHeHHs BBISBIICHHBIX HEJIOCTATKOB HEOOXOIUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIEHUY 00pa30BaTeILHONM OPTaHU3alluU U IPUBECTH B
COOTBETCTBHE UH(DOPMAIIHIO O JICITEIEHOCTH OPTaHU3alliY, B YACTHOCTH:

- IOKYMEHT O TIOPSIJIKE OKa3aHHsI TUTATHBIX 00pa30BaTENbHBIX YCIYT, B TOM YUCIe 00pasell Joropopa 00 Oka3aHUH TUIATHBIX 00pa30BaTeIbHbIX YCIIYT

- IOKYMEHT 00 YTBEPKJICHUN CTOUMOCTH O0yUYEHHS 10 KaXKI0W 00pa30oBaTeIbHON MporpaMme

B xozae coopa, 0000menns 1 aHanu3a HHGOPMAIMH BBIIBIICHO HECOOTBETCTBHE HHMOPMAIIMH O ACSITSILHOCTH 00pa30BaTeIbHON OpraHu3aIliy, pa3MEIIeHHON Ha
odumansHOM calite 00pa3oBaTelIbHON opranu3anuy B ceT "MHTepHeT", ee collepKaHuio 1 Mopsaky (hopme) ee IpeaoCcTaBICHHUS, YCTAHOBJICHHOMY MTOCTAHOBJICHUEM
[IpaButenscTBa P® ot 20 oxTsi6ps 2021 r. Ne 1802, u TpeGoBaHUAM K CTPYKTYpE OPHUIHATHFHOTO caiiTa 00pa3oBaTelbHON OpraHu3allui B HH(pOPMAIMOHHO-
TeJIEKOMMYHHKalIMOHHOHU ceTH "MHTepHeT" u hopMmary npeacTaBieHus Ha HeM HH(OopMaIuy, YTBEp K ICHHBIM TpuKazoM DenepanbHoii ciykObl 110 HAI30py B cdepe
oOpa3oBanus 1 Hayku P® ot 14 aBrycra 2020 Ne 831. JIns ycTpaHeHUS BBISIBICHHBIX HEAOCTATKOB HEOOXOAMMO Pa3MECTUTh Ha O(PUIIMATIHLHOM CaiiTe OPraHU3alliu B CETH
"NHTepHeT" M IPHUBECTH B COOTBETCTBHE HH(OPMAITHIO O JAESITETFHOCTH OPTaHU3aIiH, B YaCTHOCTH:
- 0 YUCJICHHOCTH 00YYAIONINXCS 32 CUET OI0KETHBIX aCCHTHOBAHUHN (eiepallbHOTo Or0/pKeTa, 0I0/KeTOB cyOhekTOB Poccuiickoit Denepalii, MECTHBIX OFOIKETOB U 110
JoroBopam 00 00pa3oBaHWM, 3aKITIOYAEMbIX IIPH MpHEeMe Ha 00YUYEHHUE 3a CUET CPEACTB PU3NIECKUX U (WIIN) IOPUINIECKUX JIUIL (B TOM YHCIIE C BBIICIICHHEM YUCIICHHOCTH
00yJaromxcs, IBISIOMUXCS NHOCTPAaHHBIMH IPaXK1aHaMH )
- 0 JocTyne K HHOPMALMOHHBIM CHCTEMaM M HH(POPMALIMOHHO-TEIEKOMMYHHKALIMOHHBIM CETSIM, B TOM YHCJIE IPUCIIOCOOIEHHBIM JUISl CTIOJIb30BaHNS MHBATIUIAMH U
JIMaMu ¢ OrpaHM4Y€HHBIMU BO3MOKHOCTAMU 310POBbS
- 00 AJIEKTPOHHBIX 00Pa30BaTEIBHBIX PECYPCax, K KOTOPHIM 00ECIICUNBACTCS TOCTYI O0YYAIOIIUXCSI, B TOM YHCJIE TIPUCTIOCOOICHHBIX JJIs UCIIOIb30BAHUS HHBAIUIAMY U
JMLAMH ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3[JOPOBBS

IIo pe3yabTaTtam ouneHku Kputepus " JocTymHOCTH yCJayr A1 HHBAIUAOB' :
B xoze oOciieioBanus BBISBICHO, YTO TOMEIIEHHS 00pa3oBaTeIbHOM OpraHu3aluy 1 MPUJIeTaroas K Hell TeppUTOPHUS HE0CTATOYHO 000PYIOBAHBI C YYETOM
JOCTYIHOCTH AJ1s1 HHBaNUA0B. Heo0xoanmo obecrieunTs ey onme yCIoBUs JOCTYTHOCTH:
- 000pyI0BaHNE BXOAHBIX TPYII NaHycamMu (TIOAbEMHBIMH TUIATHOPMaMH )
- BBIACJICHHBIC CTOSHKU [JIsI aBTOTPAHCHOPTHBIX CPCACTB MHBAJINI0B
- aIanTUPOBAaHHBIE TUQTHI, IOPYUHH, PACIIMPEHHBIE ABEPHBIC TPOESMBI
- CMEHHBIE Kpecia-KOJISICKU
- crenuanbHO 000pyI0BaHHBIE CAHUTAPHO-THTMEHUIECKHE TIOMENICHUS] B 00pa30BaTeIbHOM OpraHu3aliu

B o0OpazoBaTenbHOIl opraHu3auy HeJOCTATOYHO YCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX WHBAIMIAM TI0JIyYaTh YCIyTd HaApaBHE C IPYTUMH, B YaCTHOCTH HEO0XO0UMO
o0ecreynTh B OpraHu3aliy CIeAYIOIINE YCIOBHUS:

- TyOnupoBaHue ISl HHBAJTUIOB I10 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMALIUH

- TyOIMpoBaHue HAJITHCEH, 3HAKOB U HHOW TEKCTOBOW M rpaduueckoil HHYOpMAaIMU 3HAKaMH, BBITIOJIHEHHBIMHU pelibe()HO-TOUeUHBIM MpUQTOM Bpaiins

- BO3MOXXHOCTbH MPEAOCTABIEHHUS HHBAJTUAAM 10 CITyXY (CIyXY ¥ 3pEHHUI0) YCIYT CypaonepeBoIurKa (TU(IOCYpAOTIepEBOTIHKA)

- IOMOII[b, OKa3bIBaeMasi padOTHUKaMH 00pa30BaTeNbHON OPraHU3alry, IPOIEAIINMU Heo0X0anuMoe 00yUueHne (MHCTPYKTUPOBAaHHUE) TI0 CONPOBOXKICHUIO HHBAJIHIOB B
NOMEIIEHUsIX 00pa30BaTENbHON OpraHu3aliy U Ha TIPUIIETralolield TeppUTOpUr

349



